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Supplement no. 1 
General Contract Conditions (GCC) of Innopan Tech Ltd.  

Valid from the 5th of May 2020  
 

The purpose of the general conditions of contract (GCC):  
1. The aim of the actual general contractual conditions (hereafter GCC) is to regulate the procedures 
that are should be applied during the sales and shipment open contracts (hereafter Contract) 
concerning the building material that is determined according to concrete quantity, type between 
the contracting partners. The rules found in the actual GCC without independent or repeated notice 
in speaking or in writing supplement the certain agreements. According to this the Contract is 
established between the Seller (Hereafter Supplier) and Buyer. May be the Buyer has not got 
Shipment Framework Contract (Hereafter Framework Contract) or can have sales contract including 
deadline concerning definite building material according to quantity and type or on the other hand, 
the Buyer may not dispose of Shipment Framework Contract (Hereafter Framework Contract). If the 
Buyer does not have Shipment Framework Contract, the current GCC will be valid in his case, the 
order, its confirmation and the effective product list. On the other hand, if the Buyer disposes of 
Framework Contract, the Parties establish Contract with consideration to the above details, and the 
established Framework Contract will be valid. In this latter case The Supplier and the Buyer (no 
matter whether they are in disposal with Framework Contract or not) may differ any time with 
concordant intentions in writing from any regulations of the actual GCC. The Supplier has the right to 
modify the current GCC unilaterally at any time in the way that the Innopan Tech LTD changes the 
General Contractual Conditions In this case he is obliged to inform about this fact his contractual 
partners in a written way in advance with 15 calendar days. It can be regarded as written information 
if it is communicated in electronic way, respectively the publication on the website if Innopan Tech 
LTD. The all the time operative disposals of general contractual conditions will become automatically 
the part of the contracts made by Innopan Tech LTD.  
 
ORDER  
2. The Buyer can communicate his offer in connection with the contracting (hereafter Order) 
according to legal rules in writing with the Supplier. Writing includes emailing to the address of 
info@innopan.hu. The Buyer in the moment of making his order accepts the valid GCC and price list 
of the Supplier.  
In case the Supplier is able to accomplish the order and intends to do so in accordance with the 
conditions included, he must make the confirmation back in writing (e-mail) towards its Buyer. To 
make to order by telephone or in any other oral way is unacceptable by the Supplier.  
When the confirmation is arrived to the Buyer and there is no place for dissent between the two 
parties the contract is made in respect of the products between the Clients; and with the content in 
accordance with the actual GCC and according to the price list of the Supplier in concordance with 
the concrete order and confirmation. Henceforward: Contract – in case of indirect (cash) purchase, 
the contract is realised with the conveyance of the product.  
 
The way of execution 
 
3. In case the Supplier and the Buyer made the contract  according to the points of 1-2, the Supplier 
delivers the goods to the Buyer in factory made package found in its product list containing actual 
prices in the convenient quantity  and quality and variety to the destination of accomplishment in the 
fixed deadline as laid in  the contract. In case the Buyer desists from the Contract before or after the 
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offer of execution by the Supplier, the Buyer has to pay compensation. The extent of compensation is 
50 % of the purchase price with renunciation but at least 300.000 HUF as liquidated damage.   
 
The conformance of the product 
 
4. The Supplier has to accomplish the Contract according to its content, in the fixed place and time, 
and in concordance with the agreed quality, quantity and variety. 
 
5. The delivered product is expected to be capable of the determined aim in the time of 

performance, so  

a.) it has to be able to fulfil the definite requirements if the entitled made the Supplier know it before 

the contracting in a certified way  

b.) it has to be suitable for the purposes for which other products of the same function is used at 

regular intervals 

c.) It must have the standard quality and execution that can be required in case of similar products 

and that meets the requirements of the Entitled. Furthermore, the public execution of the Supplier 

or the Manufacturer must be taken into consideration regarding the concrete characteristic features 

of the Service. 

d.) it has to dispose of the characteristic features concerning the illustrated product showed to the 

Buyer and of course, the characteristics are in concordance of the item description made by the 

Supplier.  

e.) it has to make the demands of the qualitative expectations as in accordance with the law.  

6. In case the Supplier must deliver the product determined by type and quantity to different 

locations to the same Buyer, but is unable to supply all of the quantity, the Buyer according to his 

disposal is obliged to divide the quantity that is in his disposal. In case the Buyer despite notice does 

not take action, the Supplier has the obligation to reduce the quantity related to certain places in 

proportion. 

7. The Supplier declares that his products actually enlisted make the demands according to the 

related law in all respects. (We have to take into special consideration § 2 point 13. and § 11 

passage (5) according to the law no. LXXXVIII. of 2012 about official market inspection of 

products and government statement no. 275/2013 (VII. 16.) about planning and installation 

of building products inclusive of detailed rules for performance confirmation)   
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Teamwork of the parties 

8. Both parties have to obligation to cooperate with each other and communicate concerning the 

significant circumstances related to the contract negotiations concerning at the time of contracting, 

during its maintenance and resignation.  

9. The communication from the part of the Buyer towards the Supplier belongs to the significant 

circumstances regarding the accomplishment of the contract; that means that the Buyer does not 

fulfil the expectations of any condition of the credit standing declaration made in the Contract, 

Framework Contract or in the absence of these, in a detached document. The Parties must also 

undertake immediate communication in the Contract considering any kinds of changes of their 

significant data (with particular attention to company name, name, seat, site, home address, 

telephone number, e-mail address, bank account number, legal representative, receipt of goods, 

bankruptcy proceedings, voluntary liquidation, etc.)  Furthermore, the Parties must communicate 

any possible obstacles of execution in writing form (it can be through electronic way, too) 

immediately. 

Time and place of implementation 

10. In case of the product to be stored and collected in the warehouse of the Supplier the parties fix 

the deadline in the order and order confirmation when the product ordered is to be taken in the 

warehouse of the Supplier.  

11. The item that is not stored in the storage of the Supplier and to be purchased by the Supplier and 

respectively  to be delivered from the storage of the Supplier; in one of these cases the  Supplier in 

the confirmation of the order clarifies the Buyer about the approximate deadline. If this event occurs, 

the Supplier undertakes to make the Buyer informed without delay about the concrete delivery 

deadline as soon as he is aware of that. The Supplier informs the Buyer about the actual delivery 

deadline prior to ……... The Supplier has the right of the allowed pre-shipment even in case of the 

shipment of product from his own storage owing to transport organization facts valid beside the 

above conditions. The Buyer declares in case he cannot be at disposal of the delivery, he undertakes 

the extra charges owing to his fault (shipment fee, storage fee etc.)  

12.If the parties agree in a different way concerning the order and its confirmation, the Supplier gives 

the propriety of the ordered products in the factory located in 8300 Tapolca, Keszthelyi street as the 

place of implementation  to the Buyer with the condition of 100% payment of the ordered products.  

13. If the place of accomplishment is not the storage of the Supplier, the Supplier is represented by 

the transporter who ships the product to the given place of accomplishment, but independently from 

these facts the Suppliers has the right in such cases to cooperate and to be present at the handover 

and receipt of the goods through his representative.  
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Shipment of product 

15. If the contract concerns product of minimal value determined in the frame contract with Buyer 

who disposes with framework contract, the Supplier undertakes to deliver to ship this certain 

product on his own cost to the Hungarian site determined by the Buyer at a deadline. Delivery of 

orders below the minimum volume will be quoted on a case by case basis. Extra delivery costs that 

arise due to the fault of the Buyer will be that of the Buyer. 

Handover-acceptance and further distribution  

16. The Supplier is obliged to inform the Buyer prior to 24 hours regarding the shipment of the 

product on the availability found in the Contract (E-mail, fax, post, personal or delivery by courier). 

The Buyer is responsible that during delivery for the sake of the execution of handover-acceptance 

process, somebody should be on the spot. The person to be present also has the right to take over 

the products and to sign the delivery note. The Buyer has to communicate in writing the name of the 

person who has taken over the goods.  

17. The Supplier is authorised at any moment within fixed deadline in the Contract for both 

execution and pre-execution. During the takeover and acceptance procedure, the Buyer is entitled to 

examine the shipped item in the place of implementation without delay taking into consideration the 

qualitative and quantitative points of views, as well. Any possible absence and fault must be 

registered without delay in written form with the Supplier including the labelling of his warranty 

demand. The Supplier must hand over one copy of the originally signed register that is confirmed by 

the Supplier on the second copy.  The Buyer can refuse the handover of the goods only in the case 

when the Product does not meet the standard requirements of standard usage without doubts and 

the Supplier acknowledges this fact in writing.    

18. The Buyer has to make it possible for the Supplier that the Supplier’s representative could make a 

local survey on the spot in order to be convinced that there is really place for complaints. In case an 

expert certification is needed for the default, is cost is that of the Buyer. During the takeover of the 

goods the certified characteristics have not to be examined, and for which the warranty is 

concerned. The charges related to the inspection of the quality and quantity are put on the Entitled. 

When receiving the goods the Parties define the quantitative survey in the following way: The Buyer 

checks and compares the number of the delivered items indicated on the delivery note, and the 

qualitative inspection means that the Buyer examines the intact condition of the items and their 

package. During the takeover of the goods the Buyer certifies with the signature of the copy of the 

delivery note that remains at the possession of the Supplier that the shipment and acceptance of the 

products has been realized in the agreed quality and quantity such as fixed in the contract. Following 

the signature of the delivery note from the part of the Buyer, there is no place for complaints of the 

quantity. After the itemised takeover of the products, the Supplier does not take responsibility for 

order defaults and deficiencies noticed on the spot. Any other undiscovered, covered qualitative 

deficiency, and in case of defaults the Buyer is obliged to communicate his complaints with the 
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Supplier within 10 calendar days following the shipment including the indicating evidences. The 

Supplier is not responsible for the impairment realized after the omission of the deadline and neither 

its expiration.  In case the Buyer refuses the takeover of the product without a specific reason or the 

signature of the delivery note in written register without a certain basis, he commits serious breach 

of contract. Consequently, the Supplier is entitled to denounce immediately the Contract and/or the 

contract in existence in respect of the given shipped item, furthermore he also has the right to 

deliver back the shipment for the cost of the Buyer.  

19. Parties make the agreement that the costs and risks for the delivery of the products  are 

transferred at the arrival to the place of accomplishment simultaneously at the place of 

accomplishment even in the case of the breach of the contract from the part of the Buyer by failing 

to take over the shipment. After this date, the Supplier is not charged any costs or risks concerning 

the shipped items. According to the agreement of the Parties, the Buyer is obliged to pay for all 

losses of the Supplier deriving from the acceptance with delay or the failure of acceptance without 

legal claim; including the return shipment costs or storage costs. Following the pass over of the loss 

danger to the Buyer, the destruction or the injury of the shipped items do not exempt the Buyer from 

the payment excepting the fact that the destruction and the injury can be justified without doubt 

that it is the responsibility of the Supplier due to the consequence of his actionable attitude or 

default. 

20. In case the EKAER (5/2015. (II.27) NGM r.) considers that the Buyer has obligation of 

announcement related to the acceptance and arrival of the shipment, he has to make the immediate 

actions according to the actual laws. 

21. The parties agree if there is not an assigned person by the Buyer or the assigned person is not on 

the spot at execution, in these cases the person on the spot if he identifies himself as assigned by the 

Buyer, is to be considered to be warrant who is entitled to execute takeover and acceptance 

shipment processes. He also and has the right to certify the execution of the Supplier. Furthermore, 

he has the right for signature and the Buyer cannot state that the execution is uncertified by the 

responsible person.  

Parties agree in the following:  In case there is no assigned authorized person to take over the 

products, in this case the Supplier does not examine whether the Recipient has the right for the 

signature of delivery notes. Furthermore, it excludes his responsibility in respect of all demands, 

damages and requirements that concerns that the person who signed the delivery note, exceeded his 

representative authority. 

 In case there is no authorized person from the part of the Buyer on the spot, the Buyer with respect 

to the delay of takeover is obliged to pay for the Supplier penalty for default in amount of 5000 

HUF/hour.  According to this issue, the sum of the penalty for default is the extent of 10% of the 

price at the utmost. In case the Buyer does not eliminate its delay within reasonable time but latest 

within 3 hours, the Supplier has the right to denounce the Contract immediately; to deliver the 
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product on the cost of the Buyer. The sum agreed in the Contract includes only the cost concerning 

the delivery to the spot. If the goods is to be carried away for imputable reasons by the Buyer, the 

goods should be delivered back. In that case, the Supplier has the right to validate his costs against 

the Buyer separately (transport vehicle-insurance, loading and unloading of the product, staff 

responsible for loading etc.) 

22. In connection with the obligation of communication and cooperation of the parties (or his 

representative at the delivery) in case of delivery by a transport company the Buyer is obligated to 

take the necessary actions immediately on unloading in order to make possible to claim against the 

carrier (especially subsequently) if there is a claim. This must be done simultaneously with the 

unloading and this fact is to be informed instantly towards the Supplier. Owing to the failure to fulfil 

this, defaults will be charged on the Buyer. In case the representative of the Supplier is present at 

unloading, the Buyer and Supplier must work together supporting each other to fulfil these actions in 

order that they could claim against the carrier.   

23. The goods taken over by the Supplier must be distributed in original, unchanged package. The 

Supplier will not buy back the ordered and shipped goods. 

24. The risk and dangers related to the goods sold from the store of the Supplier are transferred in 

the following way:  

- If the goods are loaded by the Buyer to the transport vehicle ordered by anyone, or are transported 

by himself, the risk is transferred to the Buyer at the beginning of the loading or collection by the 

Buyer. 

– if the product is loaded by the Supplier to the vehicle ordered by anyone, the risk is transferred 

when loading to the vehicle  

- On deliveries executed by the Supplier to the place of delivery with a vehicle of his own, the risk is 

transferred at the unloading point as the Buyer is responsible for unloading.   

The right for price change  

The net price list of the shipped items is included in the actual product list of the Supplier. The 

Supplier has the right to modify unilaterally the price of the goods indicated in the product list. The 

price lower than that in the price list, or more favourable payment conditions than fixed in the actual 

GCC can be granted by the Supplier agreed with the Buyer in the shipment contract or in the absence 

of contract in the order confirmation.  
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Payment conditions, discounts 

26. If the Buyer is not in possession of a shipment contract, he has to pay the purchase price of the 

shipped product in cash at delivery or prior to the delivery with bank transfer. The Supplier is allowed 

to grant delayed payment for the Buyer according to the payment conditions of the shipment 

contract to the amount of the credit facility fixed in there. For that the Supplier has right to require a 

credit position statement from the Buyer. In case of delayed payment, the Buyer has to transfer the 

purchase price of the product to the bank account of the Supplier at the deadline corresponding to 

the condition of the delayed payment. The Supplier can apply the legal consequences according to 

the points 27 30 and 31 of the actual GCC if there is payment delay.  

27. After the acceptance of the invoice, the Buyer has to inform the Supplier about his complaints 

regarding the invoice immediately in written form. In case of reasonable complaints, the Supplier 

makes a convenient invoice after the invoice in dispute had been sent back. The invoice claim - if the 

convenient invoice is in disposal to the Buyer prior to the expiration of payment deadline – does not 

prolong the payment deadline.  

28. The Supplier pays purchase bonus to the Buyer in disposal of framework contract on the 

conditions fixed in framework contract; this bonus is fixed according to the net final amount of the 

invoices that have been settled and not expired and the Buyer should not have any open debts. From 

the stipulated bonus amount agreed by the Supplier are first deducted the delay interest of the 

Buyer to be paid, afterwards the sum of other demands from the part of the Supplier (included the 

collecting fee for each invoice overdue according to CLC no. IX. of 2016).  If at the end of the 

calendar year the Buyer has any open debts, the Supplier can refuse to calculate and to pay the total 

amount of bonus related to the actual year. The bonus that is not paid in the actual year for the 

above reasons cannot be transferred to the next year.  

29. The Supplier has the possibility to ensure discount from the reduced final amount of the invoice 

for the Buyer in disposal of framework contract beside fixed contractual conditions; even in the case 

when the Buyer pays the purchase price of the invoice within determined period counting from the 

invoice date. The extent of the discount in % or the products on the basis of percentage extent is 

regulated by a separate agreement. The invoice is regarded as settled, if its sum is credited on the 

bank account of the Supplier. The discount above is considered to be a discount not invoiced by the 

Supplier; credit note is not issued.  

30. The Supplier only accepts the invoice of any other provisions made by the Buyer (for example 

advertisement activity, storage and loading charge etc.) if the parties agreed in the given service in 

advance. The Supplier settles the invoice of the Buyer exclusively in way of compensation. The Buyer 

takes into consideration that the Supplier can reduce his own debt counting any other debts existed 

towards his partner as long as the Supplier accepted this in a written way in advance.  
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31. The Supplier as Entitled to receive the purchase price can transfer his demand to other person 

only with the condition of written communication towards the Buyer but without the obligation of 

previous agreement with the Buyer (Obliged for payment). (Civil Law Code 6:1936:200 §) Buyer 

has not right to transfer his demands towards the Supplier to a third person; so the possibility of this 

is especially excluded by the parties.  

Delay in payment 

32. The Buyer has payment delay if according to the contractual agreement the invoice is failed to be 

remitted at deadline. The Buyer must pay in case of late payment default interest according to CLC 

6:48 paragraph. If the Buyer is an enterprise, he is obliged to pay default interest according to CLC 

6:155 paragraph and collecting fee according to law 2016:IX for each invoice overdue. In case of any 

delay of payment the Supplier has the right to cancel any other discount fixed towards the Buyer 

(especially credit facility) at any time unilaterally. Furthermore, he can refuse the execution of any 

other orders or can fix for any possible future orders new conditions (payment in advance or 

payment in cash, bank warranty, credit noting in advance bank transfer etc…) 

Warranty, error of performance 

33. The Supplier guarantees that the products shipped by him meet at the time of accomplishment 

the qualitative requirements according to the related law and contract regulations. It is the Supplier’s 

responsibility to meet the above demands and it is the Supplier who is to be blamed for the failure.  

34. The Supplier fails to make the expected demands if the product at the time of accomplishment 

does not meet the qualitative demands fixed in the contract or by law. The Obligant does not commit 

an error of performance if the Entitled at signing of the contact is aware of the failure or had to be 

aware of the deficiency at the time of contractual process. In case of faulty accomplishment, the 

Supplier changes the faulty product or applies proportional discount according to desire of the Buyer. 

35. The Supplier acts as the importer / distributor of the product. In case of any deficiencies in the 

product sold to the Consumer, the Consumer can demand from the Supplier according to CLC 6:168-

6:170 paragraph that the deficiency would be corrected or if the repair is impossible within suitable 

deadline without the offence of the interest of the Consumer the product must be changed. The 

product is wrong if it does not meet the requirement of quality at marketing by the Supplier or it 

does not comply with the characteristic features in accordance with the specification given by the 

Supplier. The warranty obligation of the Supplier is not valid anymore if the Buyer does not fulfil his 

payment obligation or the following cases occur such as mistakes in logistics, unprofessional 

equipping and movement or faults, damages deriving from improper use and application.  

36. The breach of contract implies the failure of execution of the contract in case of any kinds of 

obligation. If breach of Contract occurs, the partner in damage has right to demand the 

accomplishment of service. The partner, who causes damage for the other partner with the breach of 

contract, must pay for the loss. He is exempt from the obligation if he proves that the breach of 
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contract came up beyond his control and by unforeseeable circumstance independent from him at 

the time of contracting; respectively it was not reasonable to avoid the given circumstance or 

overcome the damage.  

37. The Buyer is obliged to proceed according to the storage and application instructions and keep 

the warranty deadlines because the breach of all these or failure to fulfil is on the responsibility of 

the Buyer. 

The maintenance of the ownership 

The Supplier acting as Seller according to CLC 6.216 PARAGRAPH maintains his ownership over the 

products given to the propriety of the Buyer according to the contract until the total settlement of 

the purchase price. The Buyer accepts that the given products remain in the ownership of the 

Supplier until the total settlement of the payment of the purchase price; independently from the fact 

who is the owner of the product. The Supplier and the Buyer expressly confirm that the product in  

the propriety of the Supplier till the total settlement of the purchase price but handed over by the 

Buyer is regarded as cover of the financial obligation on the Buyer and this kind of product is 

obligated as cover of financial obligation on the Buyer. The Buyer is the exclusive owner of the 

product taken over as cover according to the above details until the total settlement of the purchase 

price. In this way, he cannot make actions with the handed over but still not owned product that 

derogates the proprietorship of the Supplier or his interests related to the cover.  

39. If the product being in the property of the Buyer but still belongs to the Supplier, is occupied by 

any authorities or third person, the Buyer is obliged to prevent this in comparison to the 

circumstances. The Buyer is furthermore obliged to inform the acting person about the previous 

details that the concerned product does not belong to him. Besides, he is obliged to inform the 

Supplier immediately about his previous actions. 

Privacy, legal submission 

40. According to the current GCC, the parties agree the following: any data, information in 

connection with the accomplishment of contracts - let them be in any forms at disposal – are 

considered as business secret/privacy and they undertake the obligation to handle mutually 

discretely the given secret.  The parties are obliged to handle the pieces of information and data 

belonging to the interest circle of the parties as business secrets/privacy and cannot reveal these to 

third persons, unless there is written contribution in advance from the part of the other party. 

Excepting that, they are obliged to give out information when required by court, law or any other 

authority. The information revealed for the sake of the implementation of the contractual obligations 

is not regarded as infringement of the above obligation. 

The material and documentation arisen at one of the parties in connection with the actual contract 

must be handed over to the other party free of charge at the point of the denunciation of the 

contract. Parties must compensate for the damage caused to the other party with the violation of 
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business privacy according to civil law. This disposal remains valid during five years following the 

ceasing of the current Contract for any kinds of reasons. The parties fix that the infringement of 

privacy obligation is considered to be a serious breach of contract, on the basis of which the 

damaged person has the right to denounce the contract immediately and the Party who violated the 

privacy is bound to compensate all of the losses on the basis of written notice, reimburse totally.  

41. In case of proprietary legal argument deriving from the established contract on the basis of the 

current GCC depending on the value of subject in litigation, both parties agree to accept the exclusive 

jurisdiction of the District Court Budaörs, respectively the Courthouse in the surroundings of 

Budapest.  

 

 


